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UTILITY COMPLAINT FORM 

Investigator: Michael Buck Phone: 

Priority: Respond Within Five Days 

Fax: 

Last: 

Booth 
Home: (00) 000-0000 

Work: (000) 000-0000 

CBR: 

- is: 

Opinion No. 2014 - 118997 Date: 9/29/2014 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: 

Complaint Bv: Julie 
Account Name: Julie Booth 

Street: 
City: Topock 

State: Az Zip: 86436 

Division: Water 

Contact Name: Linda Boyer 

Nature of Complaint: 
Docket No. W-01815A-14-0173 

Arizona Corporation Commission 
Consumer Services Section 
1200 W Washington 
Phoenix, AZ 85007 

opposed to increase 

Dear Sirs or Madams 

If the Golden Shores Water Company had not taken such a draw by the owner in the past and had maintained 
the water lines, pipes, meters, and wells and tanks like they should have, they would not have needed such a 
increase ... and if the leadership chosen by the owner had done his job, we would not have needed this 
increase ... If the owner had monitored her chosen employees and put some back into the company in previous 
years, we would not have needed this increase. 

We've already had one in the past year and this is overkill ... Please take a look of years past ... l found it and so 
should you. 

Julie Booth 

I OPOCK, AZ 86436 

lived here for 30 years ... l knew this,and so should you. 
*End of Complaint* 

Utilities' Response: 

Arizona Corporation Cornrnissiori 

SEP 3 8 2014 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator's Comments and Disposition: 
9/29/14 DOCKETED CLOSED 
*End of Comments* 

Date Completed: 9/29/2014 

OpinionNo. 2014 - 118997 


